
Pennon Stakeholder Forum

Let s Talk
Environment



•

•

•

•





Nick Paling

Update
DWMP Publication, 
Storm Overflows, 
Drought & PR24 









•

•

•

•



9

•

•

•

•

•

•

•



Context

• Since privatisation, South West Water has invested over £xxx million in improving and upgrading our 
wastewater network.

• This means every designated bathing water in our region is now rated as ‘Good’ or ‘Excellent’ by DEFRA.

• However, with ever increasing usage of our rivers and seas, public perception has changed and we know 
there is work to do to improve water quality and ensure we meet the expectations of our customers and 
communities. 

• Our WaterFit investment programme accelerates £330m of investment in our wastewater network to 
improve our performance and reduce the impact of our sewer network on the environment.

• Given the focus and expectation, we are keen to provide transparency and progress on what we are doing 
and what it will achieve.   



Our WaterFit Live website and map provides:

• Context and information related to our network, 

how it works and why it is designed as it is

• Historical and current information on our 

wastewater performance; and

• Our next steps – what we are doing to make a 

difference, including the targets we have committed 

to and the investment we are making to improve 

water quality.

• Ways in which customers and community groups 

can get involved and have their say in our work.





Our beach map

• Beach status

• Zoom function 

• Search by beach name

• Investment information 



Overflow Map 

Green pin and pop up 

• The Overflow Map provides a detailed view of 
individual storm overflows.

• The Overflow Map shows when individual storm 
overflow Event Duration Monitors (EDM) located 
at our bathing waters are activated (or not).

• Data from our monitor is recorded at a high 
frequency and typically transmitted within 15 
minutes 

• The green pin shows that the EDM is not currently 
activated.



Overflow Map 

Red pin and pop up 

• A red pin shows that the EDM at the storm 
overflow has been activated, and the overflow is 
operating.

• A red pin on the Overflow Map differs to 
an amber pin on the Beach Map; the 
amber pin involves an assessment 
of whether the bathing water may be affected

• A red pin occurs when an overflow monitor is 
activated

• As these are near real time alerts using live data, 
the activation is unvalidated, so it is possible that 
the status may have errors.



Overflow Map 

Yellow pin and pop up 

• A yellow pin shows that that the EDM is no longer 
activated, but has been activated within the last 
24 hours.

• Even if the most recent activation was of a short 
duration, the pin will remain yellow for 24 hours 
afterwards.

• We will always show the last start/stop time for 
context.



Overflow Map 

Grey pin and pop up 

• A grey pin shows that the EDM is in maintenance.

• Whilst a maintenance status is in place, we will be 
investigating to find the cause of the issue and 
working to rectify it.



What next: WaterFit
roadmap

Step 1: 
WaterFit Live 
Launch Step 2: Engagement 

with communities  
and stakeholders

Step 3: Ongoing 
updates - investment 
and delivery

Step 4: Initial release 
of near real time 
reporting at CSO level

Step 5:  Evolution to 
reflect customer and 
stakeholder needs 

Step 6: Further 
phases of CSO 
reporting



https://www.southwestwater.co.uk/environment/water-resources/current-reservoir-storages/










https://www.southwestwater.co.uk/services/save-water/
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mailto:biodiversity@southwestwater.co.uk


Justine Read

Slowing the flow:
Peatland
Restoration
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“Occupying just 3% of the Earth’s land surface, peatlands are our 

largest carbon store on land. They are places where people derive 

clean water and food, and can act as buffers for environmental 

disasters, such as flooding. They are also of global significance for 

biodiversity.”— Inger Anderson, Director of the IUCN
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